HOGScan Class

Opening - Webpage: prod.intermountainhog.com
Opening Remarks: How I became involved. 
What is HOGScan?    Webpage: HOGScan.com
A Content Management System specifically designed for HOG Chapters. All-in-one software.
Membership Management, Chapter Website, Smartphone App, Event Management
1) Membership Management 
a. Login accounts for each Chapter Member
b. National HOG records downloads
i. Ride365 Miles
ii. National HOG renewal dates
c. Email campaigns and list management
i. Chapter email blasts
ii. Rosters for RC check-ins
d. SMS messaging

2) Chapter Website 
a. Can be accessed without a login
b. Logging into your account is required to access hidden/protected pages
i. Newsletters
ii. Chapter history and events
iii. RC Calendar and RC Resources
c. Role-based permissions (the ones we are implementing)
i. Road Captain Role – Access to Chapter Roster on the App
ii. Activities Officer Role – Access to create calendar events and send email blasts
iii. Editor Role – Can upload newsletters, create calendar events, and send email blasts. (Reduced role specific to our chapter)
iv. Membership Officer Role – (Trusted Officer Role) Access to chapter membership, can download National HOG records, can send email blasts and SMS messages.
v. Primary Officer Role – (Trusted Officer Role) Almost all permissions. Will be implemented as a Backup to the Webmaster. 
vi. Webmaster – (Trusted Officer Role) All permissions. 

d. Content Management – Our site has been significantly enhanced to add the functionality and look and feel that our chapter members expect.  
e. Designed to function on multiple form factors: Desktop, Tablet, Smartphone.

3) Smartphone Application
a. Is not a cut-down view of the website..
b. Is not for everyone. Is one way to see the calendar and RSVP to events.
c. No more sign-in roster sheets. 
d. RC’s will check membership status with the App and check you into the ride/event. Only up-to-date members will show in the roster. 
e. An RC leading the ride does not need to have the App. However, at least one RC should be present with the App to check riders in. 
f. Checking in for a ride assigns points to each individual.
g. Cost is $0.99 through the App store. 

4) Event Management
a. Selectable calendar for Open, Closed, LOH, RC and Dealership events 
b. GPX file uploads and downloads for the riding events to show the route. 
c. Individual and Chapter mileage accumulated as you sign into a ride
d. Membership participation program. Points are accumulated for each event in which a member participates. Dennis can expand on this program. 


Let’s take a look at our new website:  Webpage: prod.intermountainhog.com
1) The Home Page – designed to look and feel a lot like our Wix site. 
a. Photo Slider will change as new albums are posted on our Flickr Site
b. Quick Featured links to Rides & Events, Chapter Family Albums, Chapter Newsletter, Membership Page.
c. Footer: Meeting info, Mailing address, Our Sponsor, and Facebook link.
d. App download links for iPhone and Android devices. 

2) The About Us Page – Lots of content. Most answers found here.
a. Chapter Membership
i. Membership forms are separated, a HOG requirement for legal reasons.
b. Ladies of Harley
c. Newsletters (only visible if you log into your account)
d. Chapter History (only visible if you log into your account)
e. Group Riding
f. Road Captains
i. RC Calendar (only visible to RC’s if you log into your account)
1. A place to add RC meetings, pre-rides, RC only events.
ii. Road Captain Resources (only visible to RC’s if you log into your account)
1. Calendar Build Form
2. Forms and Documents here and under Chapter Officers.
g. Chapter Officers
i. Forms and Documents – Always kept up-to-date by HOGScan.
h. FAQ – Info on how to log in, reset password, download the App, etc.
i. Useful Links – miscellaneous links 
j. Policies

3) The Events Page – A place to highlight events and activities. 
a. News Ticker updated as needed
b. Three-month window into upcoming events. Highlighted events for the current month. 
c. Sign up schedules – Dropdown list
i. Biker Breakfast Schedule (link shown as needed)
ii. Burger Burn Schedule (link shown as needed)
iii. Cooking Schedule (link shown as needed)
iv. Gift Wrapping Schedule (link shown as needed)

4) The Calendar Page – visible to all. 
a. Selectable calendars by event type
b. Can subscribe to the calendar (See FAQ’s for the procedure)
c. Calendar Build Form – Only visible to chapter members
i. Same one as under Road Captain Resources
ii. Used for both rides and events
1. Entries audited by the LRC, and
2. Added to the calendar by the Webmaster or designated officer.

5) The Photos and Videos Page 
a. Points to our Flickr Site. 
b. For Jeff: We might create separate links for Photos and Videos, TBD.

6) The My Account Page
a. Edit your profile. Add your picture, your ICE (In Case of Emergency) contact info, change your address, phone number, email address, etc.
b. Be sure to opt in for SMS messaging to receive texts when we must get the word out quickly.
Logging In: 
1. When the membership is loaded up into our website, everyone who is currently a member or in good standing with National HOG will get an email inviting them to login and create a password. 
2. When setting up your profile, be sure to check the SMS messaging box.
3. See the FAQ link to answer most of your initial questions.

Questions about anything I have covered? 
