HOGScan Info:
Contact: Russ Hayes (503) 805-4056   Russ@hogscan.com  Chapter #1814
We have a website through Wix that we like now, but there are other capabilities in HOGScan that we may be able to take advantage of, such as the membership management tools, smartphone application, and perhaps event management. 
Membership Management:
1) How is membership list confidentiality achieved?  Access levels?  Can any chapter member look up a person to see if their membership status is up-to-date? What other information about that member is disclosed? There are about 10 member levels of access: webmaster having the highest level.
2) Can we scan in the membership and release documents? How are membership documents processed? How long are these documents retained in electronic form? We can store documents in a file system, however HOG requires that we store physical documents for membership and release forms.
3) What kind of database is used for membership management? Is it a relational database or something else? Can the membership database be accessed externally? All data is stored in Amazon S3 Cloud Storage. External access is not available or hackable.
4) Can we print out documents and reports for permanent records? Yes
5) What kind of reports can I generate from the membership records? There seem to be a myriad of reports one can generate from HOGScan. 
6) How many members can I email in one email blast? Is there a limit on the number of email blasts per month? No limit on the number of emails in a blast. 2500 emails (recipients) per month. 
7) Can I use HTML in my email for formatting, links, and other media? Yes. Most capabilities are built into the tools.
8) Does HOGScan offer a membership renewal page with payment options? No. Per HOG guidelines financial transactions can not be done on webpages or in automated tools. 
9) How are membership updates managed? Is it bidirectional? National to Chapter and Chapter to National? In other words, if a member drops out of the Chapter, do National records get updated with the same info automatically? What permissions must one have for this feature to work? Updates flow down, not up. Perhaps in the future HOG will  change this. So chapter member records must still be updated manually with HOG.
10) HOGSscan is hosted by cloudflare.com? How is this site, hogscan.com, managed for long-term reliability and user access?  What is the long-term support for HOGScan? Long term support is just Russ and his brother. This is a possible weakness with this tool.
11)  Can I import MyChapterManager membership records into HOGScan? Yes, though it could be painful. All records are keyed off of HOG ID.
12) 

Smartphone Application:
1) If RCs do not have access to the full chapter email list, can they still verify chapter membership and that records are up-to-date? Yes, RCs only see the person’s name, phone number and chapter status. 
2) Confirm SMS messaging capability. Who can send text messages? Is it controlled by admin level? Confirmed. The first 1000 SMS messages are free. After that it is $0.02 per SMS message which is about $6.50 for the entire membership per message.
3) Does each Chapter member have a separate login on the app?  Yes. Accounts are assigned by the webmaster.
4) How does the application validate that the person logging in is a current chapter member? As long as a member’s status is valid his account remains active. 
5) Are retired member accounts automatically disabled? If a member is late renewing either National or Chapter membership, can his account be reinstated? Disabled accounts can be reinstated. 
6) 

Event Management:
1) Google Calendar or other? Can I paste a link from the calendar into my webpage? Maybe. After hearing the presentation, the tools here are so integrated that one would most likely prefer to simply abandon previous tools, ,i.e. Wix and MyChapterManager.
2) How does a new event or ride get submitted to the calendar? Can anyone do this? Anyone with access can add an event to the calendar. 
3) How are RSVP’s for rides and events managed? Can we limit participants if the ride is full? Perhaps more exploration with the demo site will answer the question. 
4) Can we provide verbiage in the calendar entry for promotional information about the event/ride? Yes. Full editing tools are available in the calendar entry. 
5) With ride check-ins, can a report be generated for those who participated in the ride? Yes
6) With the open events, how does one manage the paperwork involved? All the necessary forms are provided by HOG and Russ keeps the software up-to-date with these forms.
7) If RCs are not officially trained to lead a ride, are they permitted to do so?  Is there a field in the membership management that designates trained RCs? No. There is no field designated for “trained RCs”. One can designate RCs with the access levels.
8) If an incident happens on a ride, can the RC leading the ride get the proper forms to fill out from the App? All the necessary forms are provided by HOG and Russ keeps the software up-to-date with these forms.

Chapter Website:
1) We already have a mature chapter website.  What advantages if any would we realize with HOGScan? This is a fully integrated CMS with capabilities very similar to Wix. The advantage of HOGScan is that there is one package to buy rather than several. 
2) Does the HOGScan website offer the capability to insert our own embedded HTML? Yes. While much capability exists, we should be able to insert executable code (javascript, HTML). Will want to verify this in the demo.
3) How do the HOGScan website editing tools compare with Wix editing tools? They seem to be about the same. Wix has other features we do not use with the Intermountain website. Examples: Event registration, Event merchandise sales.
4) How much space is allocated for the website? Unlimitted.
5) Can I store photos and videos on the website?  How is this managed? Yes. However many chapters continue to use their Flickr sites rather than import 1000’s of photos.
6) Can multiple collaborators work on the HOGScan website? Are there levels of management, such as owner, collaborator, etc? Yes
7) What other areas of HOGScan can I link to from an external webpage? Probably not any in reality. HOGScan is a standalone fully integrated platform specifically tailored to HOG Chapters
8) Can I use HOGScan without using the website capability at all?  Not recommended. 
9) 

Training:
1) Who needs to be trained? What time/travel is involved? Flexible. Can be individual or group. Also available for incidental questions. 
2) Assuming we don’t need or use the website features can we tailor the training to the other features we plan to use? Probably

Cost:
1) If we are not interested in a HOGScan website, can the $300 development fee be waived? No. The setup fee involves much more than a starter website.
2) If we use only part of the capability of HOGScan, can the fees be reduced? What would our cost be? Didn’t ask this question. Seems irrelevant at the point. 
3) Members pay $0.99 for the app?  If a member of our chapter wants the app, can they get it without having to pay the fee for the app? No
4) SMS messaging is charged at $0.02 per recipient. That’s about $6.40 per SMS blast. Assuming an average of 2 SMS blasts per month:  2 x 12 mo x $6.40 = $154 yr 1000/month are free. Charges only occur after the first 1000.
5) Total yearly costs may be $499 + $154 = $653? $800 for the first year and $499 there after. Rates could go up next year. 
6) How are payments for HOGScan handled? All through normal paymeennt channels.  No support in the HOGScan package. 



Additional HOGScan questions for Russ:
1) How to overlay text on a photo in a basic block? I think I got this. Use Drupalexp to place a background picture. Use HTML Code to place the text. This seems to work. Unknown why the HTML Editor does not work. 
2) How to make any html code work? How can I learn which CSS classes and style classes available? 
3) How to create cards for history content like Steve Roma has done. 
4) Can I create a slider with multiple (20 or more) images that slide across, similar to the www.intermountainhog.com home page?
5) Can I incorporate an HTML file in a basic block? How to do it? Accessing an HTML file by URL works, except it is not visible when I log out. How to make it visible? 
6) My latest edits are not visible when I log out. How to make it visible?
7) Can we have a file system area to put support files for the website? 
8) How to copy/paste a page composed offline into the CMS site? 
9) 

